Attitudes & Actions Related to Diversity

INTRODUCTION

As part of a series of reports generated from the Campus Climate for Diversity Survey, this report
focuses on students' attitudes and actions related to diversity including students contact with diversity
before coming to OSU, their attitudes related to diversity programs and policies, their comfort level
with people different from themselves, and their actions related to diversity

M ethodology

This report is generated from the Campus Climate for Diverdity Survey, acomprehensve survey of the
climateat OSU. The framework for the survey consisted of three categories.

1. Individua factors including demographic characteritics, the extent of contact students had
with diverse populations prior to entering the University, and persond actions and beliefs
regarding issues of diversity;

2. Environmentd experiences including the University as awe coming environment, the
classroom environment, curriculum content and ingtructional methods, campus life experiences
with diversity, experiences as amember of an underrepresented group, and support services,

3. Outcome perceptions including the impact of campus diverdity of student learning and
development, satisfaction and genera impressions of campus since enrolling, and campus
climateinitiatives to address diversty issues.

The survey instrument was created by reviewing similar instruments from seven other schools and
adapting them to Ohio State and the comprehensive nature of this study. Various members of the
campus community reviewed the possible questions and offered suggestions on which questions and
formats would provide the University with the most helpful data

With the assstance of the Office of the Regidtrar, a dratified random sample of 4,000 Ohio State
students was selected through the student database of dl students at the end of winter quarter, 2000.
Students who were scheduled to graduate in March or had not scheduled classes for the spring quarter
were not included. African American, Asan/Pacific Idander, Hispanic/Latino, and American
Indian/Alaskan Native students were over sampled in order to be able to make comparisons across
race/ethnicity. Because only 123 American Indian/Alaskan Native students attended Ohio State &t the
time of the survey, al were included in the sample.

The collection of the data was coordinated by the Office of the Regisirar Testing Services. Inthis
process, students selected were initialy contacted during the first week of spring quarter by e-mal
informing them that they had been selected to participate in the sudy. The firg mailing of the survey
occurred during the second week of April and a postcard reminder immediately followed. A second
survey was sent at the end of the first week of May to students who had not yet responded and afind
e-mall reminder was sent shortly after the second mailing of the survey. Bookstore gift certificates
were offered as incentive for students to complete the survey.

A totd of 1,223 surveyswere received for aresponse rate of 30.6 %. Given the extensive length of the
survey, the response rate is respectable.

Because certain racid/ethnic groups had a higher chance of sdection than other members of the
population and because women were more highly represented in the sample than in the population,
appropriate weighting was required in order to generate accurate population representation. As such,
mathematical corrections have been made in order to bring the percentage of different racia/ethnic
groups (including gender) to represent the percentage in the population. The weight can be thought of
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as the number of persons that each individua in the survey represents; in other words, each sudent’s
responses have been “weighted up” to represent the population totals.

Limitations

Aswith al survey research, this study has a number of limitetions. Firgt are the possible non-response
bias and the lack of any controlsfor such abias. It ispossble that students who took the time to
complete the survey are different from those who did not; for example, respondents may have had
stronger fedings on issues surrounding diversity than non-respondents. However, the inclusion of the
bookstore gift certificates may have provided the incentive for those students who otherwise would not
have completed the survey to participate in the sudy. Second, in examining how certain groups
responded to the survey, some comparisons are stronger than others. In some aress, thereislow
representation of certain groups. For example, students who indicated that they are gay, lesbian, or
bisexua must be combined in order to make comparisons across sexua orientation. Other groups
including American Indiar/Alaskan Native sudents, internationd students, and students with
disahilities are not highly represented. Third, dl surveys are subject to potentia sources of

imprecison and bias which may be associated with the question wording and/or ordering and the
length of the survey.

Demographics

The survey respondents had the following characteristics: (See Appendix A for acomplete demographic profile)
= GENDER: 59.4% were femae; 39.6% male, and 0.2% transgender
= SEXUAL ORIENTATION: 92.4% reported that they were heterosexual; 2.7%, bisexud; 1.7%
gay; 0.8% lesbian; and 2.3% other/no response
= RANK: 72% were undergraduate students; 18.1% were graduate students; 8.3%, professond;
and 1.5% non-degree.  Among the undergraduate students, 11.7% were Rank 1; 17.2% Rank 2;
18.1% Rank 3; and 24% Rank 4.
= RACE/ETHNICITY': With regard to race/ethnicity, students responded in the following ways
(Please note that students provided multiple responses when gpplicable)
0 8.7% were African American/Black
3.1% were American Indiar/Alaskan Native
2.0% were Appaachian
8.0% were Asan/Pacific Idander
8.7% were Higpanic Americar/Latino(a)
65.6% were White/Caucasian
3.8% were international students
2.3% responded “ other”
In addition, 3.3% responded that they were multi-racial, and 7.4% provided multiple
responses.
=  GPA: Among the undergraduate students 2.4% had a GPA of lessthan a 2.0; 39.2% had
between a2.0 and a2.9; and 52.9% had a 3.0 or above. Among, the graduate and professiona
students, 0.4% had less than a 2.0; 6.0% had between a2.0 and a2.9; and 93.6% had a 3.0 or
better. Other students did not provide their GPA.
= “HOMETOWN?”: When asked where they spent most of their lives before college, 22.5% of
students responded that they were from arura areaor town, 19.7% from asmadl city; 25.3%
from alarge city or metropolitan area; and 32.5% from a suburb.

OO OO0 O0OO0Oo
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FINDINGS

Students contact with diver sty before coming to OSU

Attitudes & Actions Related to Diversity

Students were asked a series of questions related to the level of contact they had with various groups of
people before they cameto OSU. (See Tables1.0& 1.1)
= A mgority of sudents responded that they had had either “frequent” or “very frequent” contact
with white/Caucasian sudents (91.8%), with persons from different religious backgrounds
(68.7%), and with persons from different socio-economic backgrounds (62.3%).
= Under 30% responded that they had had “none’ or only “dight” contact with African

Americans before coming to college.

»  Studentswere least likely to have had contact with American Indiang/Alaskan Natives and to
have had known contact with gay, leshian, bisexud or transgender (GLBT) persons. The
average scores were 1.73 and 2.39 respectively.

»  Studentswere dso likely to have “dight” or “occasond” contact with Asan Americans,
Hispanic Americans, persons with disabilities, and with nonnative English speakers before

coming to OSU.
Table 1.0: Contact with people of variousracial/ethnic groups before coming to OSU
Responses With African With American With Asian/ With Hispanic With Whites/
by % Americang/ Indiang/Alaskan | Native Pacific Americang/ Caucasians
(n=1223) Blacks Natives Islanders Latinos
None (1) 6.6 47.7 154 16.8 20
Slight (2) 217 37.1 32.3 34.3 2.7
Occasiona (3) 257 111 219 25.7 34
Freguent (4) 259 26 15.0 133 5.2
Very Frequent (5) 202 15 154 9.9 86.6
Average Score 3.31 1.73 2.83 2.65 4.72

Table 1.1: Contact with people of other aspects of diversity before coming to OSU

Responses With With With non-native | With personsfrom | With personsfrom

by % GLBT persons with | English speakers | different religious different Socio-
(n=1223) Persons disabilities backgrounds economic backgrounds
None (1) 24.8 6.8 158 15 13
Slight (2) 35.8 355 37.2 110 103
Occasional (3) 216 375 212 188 26.1
Frequent (4) 114 14.0 113 276 29.6
Very Freguent (5) 6.5 6.2 144 411 32.7
Aver age Score 2.39 2.77 2.71 3.96 3.82

Students’ attitudesrelated to diversity programs and policies

Students were also asked their opinions related to specia programs and policies that are designed to
improve diversty (such as admissions policies, support services, culturd avareness events). (See

Tables 2.0-2.2)

»  Themgority of sudents responded that they either “strongly agreed” or “agreed” the specia
policies are necessary to atract a diverse sudent body on campus (60%), to enhance the quality
of the student body (56.5%), and to provide educational opportunities for students who have
potentia for college but do not meet specific admission standards (59%).

= While over 35% agreed that specia admissions policieslead to admission of under-prepared
students, over 38% either “disagreed” or “strongly disagreed” with the statement.
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»  Students were split with regard to whether or not specid policies lead to resentment among
students; 36.7% agreed and 35.7% disagreed.

= Over 72% ether “disagreed” or “strongly disagreed” that diversity policies and programs
reduce the prestige of the campus.

»  Students were dightly more likely to agree that specid policies are necessary for acampusto
reflect the diversity of the locd community, with 47.6% agreeing with the statement.

= Over 53% of students agreed that special programs help create a positive campus environment;
another 28.7% remained neutrd.

»  Students beliefs were dmost equaly distributed between “agree,” “neutra,” and “ disagree”
when asked if specid policies often resulted in hiring personnd who lacked adequate
qudifications.

»  Onaverage, sudents dightly disagreed with the statements that specid programs lead to
resentment among professors and that they are necessary for professors to be representative of
the student body. A relatively high percentage of students, 40.3% and 32.6% respectively,
remained neutral with regard to these two statements.

Table 2.0: Attitudesreated to admission policiesthat promote diver sity

Responses by % Are necessary to | Enhancethe Lead to admission | Provide educational
attract adiverse | quality of the of under-prepared opportunities for students who
student body on | student body students have potential for college but
campus do not meet specific admission
standards
Strongly agree (1) 205 178 74 157
Agree (2) 39.5 38.7 282 433
Neutral (3) 210 25.7 25.7 24.1
Disagree (4) 11.0 117 239 117
Strongly disagree (5) 8.0 6.1 14.7 53
Average Scor es 2.47 2.49 3.10 2.48
NA/ No opinion | 33] 38| 85 | 9.9
Table2.1: Attitudesrelated to the general impact of programsand policies on campus
Responses by % Lead to Reduce the Are necessary for acampus | Help create apositive
resentment prestige of the to reflect the diversity of the | campus environment
among students | campus local community
Strongly agree (1) 6.8 31 13.2 151
Agree(2) 299 6.3 HAA4 3.1
Neutral (3) 275 18.0 20.2 28.7
Disagree (4) 25.0 36.4 217 115
Strongly disagree (5) 10.7 36.2 10.5 6.7
Aver age Scor es 3.03 3.97 2.82 2.57
NA/ No opinion | 6.3 | 70 | 6.9 | 55
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Table 2.2: Attitudesrelated to hiring practices that promote diver sity

Responses by % Often result in hiring Lead to resentment Are necessary for professors
personnel who lack among professors to be representative of the
adequate qualifications student body

Strongly agree (1) 10.7 29 8.6

Agree (2) 274 165 23.7

Neutra (3) 276 40.3 32.6

Disagree (4) 218 28.2 24.0

Strongly disagree (5) 125 121 11.2

Average Scores 2.98 3.30 3.05

NA/ No opinion | 938 | 25.7 | 127

Students comfort level with people different from themselves

In addition to gauging students' exposure to difference prior to attending OSU and their attitudes about
diversty programs, we aso wanted to understand sudents comfort leve interacting with people who
are different from them. First, sSudents were asked to rate their level of comfort when interacting with
aprofessor, staff member, or adminigtrator who is different from themin avariety of ways. Second,
students were asked whether or not they are comfortable being close friends, being roommates, or
dating avariety of people including those of various racid/ethnic heritages, those of different sexud
orientations, and others.

Chart 1 presents students' average responses to how comfortable they are interacting with an employee
of the univeraty who is different from them; overdl, sudents were relaively comfortable.
= Students were most uncomfortable interacting with a professor, staff member or administrator
whose sexud orientation is different from theirs, with an average score of 3.77.
»  Sudents comfort leve interacting with someone who has a disgbility is dightly lower than
“comfortable’ asindicated by an average score of 3.91.
»  Onaverage, sudents indicated that they are comfortable interacting with an OSU employee
who is of adifferent racid/ethnic heritage than they are.

Chart 1: Average Scores of students comfort level interacting with a professor, staff member, or administrator who
isdifferent from them...
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Scale: 1= very uncomfortable, 2=slightly uncomfortable, 3=neutral, 4=comfortable, 5=very comfortable
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Students comfort levelsinteracting with students who may be different from them are displayed in
Charts 2.0-2.2. Inthese questions, students were asked whether or not they are comfortable interacting
with others as close friends, as roommates, or as someone they would date.

Overdl, students responded that they are comfortable being close friends with members of al
racid/ethnic groups.

However, the percentage of students who would be comfortable with aroommeate of the various
ethnic groups dropped at least 5% from those who would be comfortable being good friends
with the same people. Fewer students indicated that they would be comfortable with a
roommate who is African American (88.0%) or internationd (87.6%) compared to the other
racid/ethnic groups.

Similarly, an even lower percentage of students responded that they would fed comfortable
dating members of other racia/ethnic groups. While 92.7% responded that they would be
comfortable dating a white student, only 58.4% said the same for an African American student.
In contrast to high percentages of students who are comfortable with students of various
racia/ethnic groups, only 76% or less responded that they would be comfortable being close
friendswith GLBT students.

Only about haf indicted that they would be comfortable being roommates with a GLBT
student.

Most students responded that they would be comfortable being close friends with sudents with
adisability, with different religious beliefs, and of a different socioeconomic status. However,
the numbers dropped considerably when asked if they would be comfortable rooming with
(77.5%) or dating (55.1%) someone with a disability.

Chart 2.0: Studentswho are comfortableinter acting with member s of variousracial/ethnic groups

Percentage
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Chart 2.1: Studentswho are comfortableinteracting with individuals of varying sexual orientationg/identities
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* Inadditionto “ yes” and “ no” students had the option of responding that dating members of a particular group did not
apply to them given the nature of the question.

Chart 2.1: Studentswho are comfortable interacting with individuals who have a disability, who have different
religious beliefs, and who are of alower socioeconomic status
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Students’ actionsrelated to diversity

Students were asked if they had ever exhibited avariety of behaviorsthat are related to divergty. (See
Table 3.0)
= A mgority of students, 67.4% and 63.7% respectively, responded that they had challenged
others on racid/ethnic derogatory comments and on sexudly derogatory comments.
»  Over 72% had refused to participate in comments or jokes that are derogatory to any group or
culture or gender. However, 70.1% had a so repeated a derogatory comment.
»  Mog students (96.3%) had gotten to know people from different cultures and groups as
individuas.
= Almost 55% had felt disgpprova for adisplay of public affection by a heterosexud couple and
66.1% for a digplay of public affection by agay or leshian couple.
»  Few (16.4%) had ever taken action to have offengve graffiti removed.

Table 3.0: Students’ actionsrelated to diversity

Action Per cent who
responded “yes’

Challenged others on racial/ethnic derogatory comments 674
Challenged others on sexually derogatory comments 637
Repeated a derogatory comment or joke about those different than you 701
Gotten to know people from different cultures and groups as individuals %3
Felt disapproval for adisplay of public affection by a heterosexual couple 519
Felt disapproval for adisplay of public affection by agay or lesbian couple 66.1.
Refused to participate in comments or jokes that are derogatory to any group 793
or culture or gender '
Taken action to have offensive graffiti removed 164
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Appendix A
Campus Climate for Diversity Respondent Demogr aphics

» GENDER: 59.4% were female; 39.6% male, and 0.2% transgender
= SEXUAL ORIENTATION: 92.4% reported that they were heterosexual; 2.7%, bisexua; 1.7% gay;
0.8% leshian; and 2.3% other/no response
= RANK: 72% were undergraduate students; 18.1% were graduate students; 8.3%, professional; and 1.5%
non-degree. Among the undergraduate students, 11.7% were Rank 1; 17.2% Rank 2; 18.1% Rank 3;
and 24% Rank 4.
= AGE:
0  5.4% were 18 or younger
29.9% were 19 or 20
23.0% were 21 or 22
11.0% were 23 or 24
7.1% were 25 or 26
5.2% were 27 or 28
4.9% were 29 or 30
3.5% were between the ages of 31 and 35
3.0% were between the ages of 36 and 40
3.5% were over 40
= STUDENTSWITH DISABILITIES: 3.2% of the sample responded that they had a disability (visud,
hearing, speech, mobility, psychiatric, or learning)
» RACE/ETHNICITY: (Please note that students provided multiple responses when applicable)
0 8.7% were African American/Black
3.1% were American Indian/Alaskan Native
2.0% were Appalachian
8.0% were Asian /Pacific Islander
8.7% were Hispanic American/Latino(a)
65.6% were White/Caucasian
3.8% were international students
2.3% responded “other”
In addition, 3.3% responded that they were multi-racia, and 7.4% provided multiple responses.
GIOUS IDENTIFICATION: (in descending order of frequency)
27.3% Roman Catholic
22.7% Protestant
16.8% Non-rdigious
6.9% Baptist
4.7% Agnostic
3.4% Christian
2.9% Jewish
2.2% Buddhist
2.0% Atheist
1.9% Hindu
1.1% Mudim
1.1% Non-denominational
0.7% Pagan
6.3% Other (including Eastern Orthodox, Greek Orthodox, Church of Jesus Christ of the Latter
Day Saints, Pentecostal, Jehovah Witnesses, Amish/Mennonite, Born Again Christian, Quarter,
Zoroadtrian, Disciples of Christ and more)

O O0OO0OO0OO0OO0OO0OO0O0
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=  GPA: Among the undergraduate students 2.4% had a GPA of less than a 2.0; 39.2% had between a 2.0
and a 2.9; and 52.9% had a 3.0 or above. Among, the graduate and professional students, 0.4% had less
than a 2.0; 6.0% had between a 2.0 and a 2.9; and 93.6% had a 3.0 or better. Other students did not
provide their GPA.

= “HOMETOWN”: When asked where they spent most of their lives before college, 22.5% of students
responded that they were from arural area or town, 19.7% from a small city; 25.3% from alarge city or
metropolitan area; and 32.5% from a suburb.

» COLLEGE ENROLLMENT:

College Enrollment Per cent
Allied Medical Professional 13
Architecture 18
Arts 104
Biology 44
Business 75
Dentistry 12
Education 5.7
Engineering 10.6
Food, Agricultural, & Environmental 53
Sciences )

Human Ecology 5.0
Humanities 5.2
Law 18
Math & Physics 3.0
Medicine and Public Health 32
Nursing 2.2
Optometry 0.7
Pharmacy 12
Socia & Behavioral Sciences 111
Social Work 19
UuvC 121
Veterinary Medicine 18
Non-Degree 21
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